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How Does LiveHelp Work?

LiveHelp is a pilot project to allow MontanalLawHelp.org and lowalLegalAid.org Web site
visitors to ask remotely-located Web Site Specialists for help finding online legal information
and resources, including with intake. LiveHelp has been implemented with LivePerson Pro

software.

A visitor to

MontanalLawHelp.org or
lowalegalAid.org clicks

on the LiveHelp button to
initiate a chat with a

legal services staff
member or trained
volunteer.
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There are 15 resources

“Together Rx" New Drug Discount Alliance

Seven major drug manufacturers recently formed an alliance to provide a
discount card program for over 150 of their medicines. The name of the
card is * Together Rx.”
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There are a number of different Medicaid programs that can assist elderly
or disabled Iowans pay medical bills, home health care expenses and
nursing home expenses. Most programs require that your total assets or
"resources” be below certain levels in order to qualify.
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People often worry about being revived when they are terminally ill and
dying. Being revived can be painful and unwanted, If you are or become
terminally ill, you should know about ™ Do-MNot-Resuscitate” or “DMR”
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A remotely-located Web Site Specialist who is logged in to the LivePerson operator
dashboard hears a signal indicating that a Web site visitor would like to chat. They accept
the request and begin chatting with the visitor through the operator dashboard below.
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Visitor: Hi. | need information abaut the new Medicare drug
program, Part D

Liz K.: Great, there is information an our site about
Medicare Part D. Let me get that for you

Liz K.: Here's a resource on drug benefits for lowans
receiving WMedicare

Liz K. It includes information about Medicare Part D.
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The Web site
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Receiving Medicare
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Beginning in January 2006, the new Medicare Part D Drug Program ¢
optional, Itis available to anyone who gets Medicare and signs up.
premiums of about $35. There is also a $250 annual deductible and
lowans, however, will be eligible for *Extra Help®! This Extra Help in
deductibles and co-payments. You can get Extra Help if you are getl
benefits like Elderly Waiver, Medicaid for Employed Persons With Dic

You can also be eligible for Extra Help if you have low income and It
have annual income less than $14,355, Countable assets must be t
annual income of less than $19,245 and countable assets below §2

Enralling far Extra Help under the new Medicare Part D program is a

First, beginning July 1, 2005, you need to apply for Extra Help by co
Iowa Department of Human Services office.

Second, you must select 3 Part D plan between November 15, 2005
be automatically enrolled in a Part D plan. If that happens, notice w
to what the person had hefore the change, ar to switch to some otl
Details about the Medicare Part D program will be mailed to people
and fall of 2005, If you are on Medicare but are not. eligible for Extrz
November 15, 2005. If yau have questions about this new Medicare

351-4664, You may also contact your local Social Security or lowa D
Trsaonc ot (NN 0072 2141
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Flease wait for a site operator to respond.

'Y ou are now chatting with Liz K.

you: Hi. | need information about the new Medicare drug
orogram, Part D.

Liz K.: Great, there is infarmation on our site about
Medicare Part D. Let me get that for you.

Liz K.: Here's a resource on drug benefits for lowans
feceiving Medicare

Liz K.: It includes information about Medicare Part D.

.

Thanks, that looks helpful.‘ —
B

finding.

The Specialist can
send the visitor
URLs to specific
resources through
the chat box, or
escort them to a
particular page on
the Web site using
a co-browse
feature.
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Pre- and post-
chat surveys allow
the Specialist to
gather visitor
information before
they chat and get
feedback from
visitors on the
help they
received.
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premiums of about £35. There is also a $250
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To learn more about LiveHelp or see a demonstration, contact:
Kate Bladow, Montana Legal Services Assoc., kbladow@mtlsa.org;
Eve Ricaurte, lowa Legal Aid, ericaurte@iowalaw.org; or

Liz Keith, Pro Bono Net, Ikeith@probono.net
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